
Logging-in for the First Time 
  All users (Admins, Instructors, and Students) will have 

to set a NEW password 
  Go to NC3Certs.com 
  Enter User ID and Password 

  ID = Your Account’s Current E-mail 
  Password = password1 

  You will be asked to update your password, then taken 
Directly into your account. 

  If you don’t remember your Account Email Address 
  Instructors: Your Campus Admin can look it up for you. 
  Campus Admin: Send us a help request from the Help 

button (at the top of every page in the site) 
  Students will be asked to contact their instructors to 

retrieve a forgotten email address. 



Go to NC3Certs.com 
Type in your Account Current Email 



Click 
this 


